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Below are the answers to questions submitted by prospective bidders as of April 4, 2018. 

 

1. Page 2, paragraph 3: "Should the Contractor fail to provide a suitable substitute; 

meaning a Level 1 PCA for a Level 1 PCA absence, and a Level 2 PCA for a Level 2 

PCA absence, the Contractor shall forfeit the fees incurred for that individual on the 

day of service, and will reimburse the School District for any per diem charges that may 

be incurred as a result of the failure."  What is meant by the clause 'will reimburse...for 

any per diem charges?" 

Answer: The District intends to hold contractors accountable for providing the services 

requested in the RFP.  Because the services are legally required according to the students’ 

IEPs, it will be unacceptable for the District to not have a PCA with the student.  In the event 

that the Contractor cannot find a suitable replacement for an illness or longer-term absence, 

and the District has to use its own substitutes or another contractor to fill the vacancy, the 

District will assess any additional charges incurred back to the offending contractor. 

 

2. Appendix A, page 10, under 'additional requirements': "Filling the requests for 

additional PCAs will occur within two weeks. If not, the District will bill back to the 

organization the costs for staffing these positions." 

Answer: Similar to the above; the District expects that, if requested, the Contractor will be 

able to identify and hire a suitable PCA for any new positions that may arise during the 

course of the contract.  If the PCA position is not filled within two weeks, the District 

reserves the right to assess charges incurred to temporarily staff the position back to the 

offending contractor. 


